OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BHIl OKa3aHMA YCJAYTI B MyHHMIHMIIAJIHLHOM OI01KETHOM
AOLIKOJHbHOM 00pa30BaTe/IbHOM y4pesKIeHnH «JleTCKuil caj nmoceJika

Kamenckuiit Kpacnoapmeiickoro paiiona CapatoBckoii 001acTm.

OTt4er cocTaBiieH HA OCHOBE 00pabOTKH MHGOpPMAIINH, [TOTYYEHHON B X0/
ompoca norpeduteneit ycayr opranuzamnuu. Onpoc nposeaexn B 2020 roay. Llens
ornpoca — obecrieueHre 0ObEKTUBHON OIICHKM KaueCTBa YCJIOBHM OKa3aHUS YCIyT
MBIOY «/erckuii can mnocenka Kamenckuit KpacHoapmelickoro paiioHa
CapartoBckoi 0051aCcT.

3aauu UCCeI0BaHUS

1. OueHuTh OTKPBITOCTH U JOCTYIMHOCTh HH(POPMaLIUKU 00 OpraHu3aluy;

2. OueHutb KOMQOPTHOCTH YCIOBHH, B KOTOPBIX OCYIIECTBISAETCA

NEeSATEIbHOCTD;

3. BBISABUTH YI0BIETBOPEHHOCTH KAUECTBOM JEATEIBHOCTH OPTraHU3alliH;

4. BpIsBUTH JIOJTIO IoJTyvyaTeen YCIYT, YIAOBIIETBOPEHHBIX
100pOKENaTENbHOCTBIO, BEXIMBOCTHIO U KOMIIETEHTHOCTbIO PAOOTHUKOB
OpraHu3aluy;

5. JlaTp OLIEHKY TOCTYIHOCTHU YCIIYT JJIsl THBAJIUIOB.

Bcero B ompoce mnpunsanu yvactue 11 yenoek. COop wuHbopmanuu
OCYIIECTBJISUICS IO TPHUHIIMIY THE3J0BOM ciydaiiHOW BbIOOpkHU. [lo cymiecTBy
BOIIPOCOB aHKETHI, Pa3pabOTaHHBIX Ha OCHOBE PEKOMEHIAIMN M YTBEP>KIECHHBIX
KpuTepueB 3(PQPEKTUBHOCTU, PECIOHIEHTHl BBIPA3WIM TPEICTABICHHOE HIDKE
MHEHUE.

BonbimuacTBO  omponieHHbIXx  (90,9%) mnpu  HOCEIIeHWH  OpraHU3aIluH
oOpamanuch K uHGOpPMAIMU, Pa3MEIIeHHOW Ha HHGOPMAIMOHHBIX CTEHJAX B
MOMENICHUSAX OpraHu3anuu, OosbmmHCTBO 3 HuUX (90%) cuuTaroT AaHHYIO
MH(}OpMaALUIO OTKPHITON, TOJIHON U TOCTYITHOM.

OdwurmanbHbIM caifTom opranmzanmu nonb3ytores 81,8% pecnonneHTOB,
9TOOBl TOJYYUTh HHMOPMALUIO O €€ JeATENbHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomou ¢ NpeodNoNCeHUAMU nompebumenel yciye,
ONnepamueHOCmMyvlo Ccama, HamuyueMm Hyx#cHou unmgopmayuu). bonpiias 4actb U3
Hux (88,9%) ymoBineTBOpeHbl KAY€CTBOM U TIOJIHOTON JaHHOW HH(POPMAIIKH.

DKCHepTHBIN aHamu3 O(QUIMAIBLHOTO CaiiTa OpraHW3alMA W CTPAHUIIBI HA
caiite https://bus.gov.ru mokasan OTCyTCTBHE HEKOTOPHIX TPEOYEMBIX MapaMeTpOB,
TaKMX Kak: pasfaen oduuuanbHOoTO caiita «YacTto 3amaBaemMbie BOMPOCHI»;
ANIEKTPOHHBIX CEPBUCOB (VI TOJA4YM DJIEKTPOHHOTO OOpamieHus (3KajaoO0sbl,
MIPEIOKECHHUS ), TTOTYyUYEHUs KOHCYJIbTAIMU MO0 OKa3bIBAEMBIM YCIYraM W WHBIX);
uHpoOpMaIUs O IUIAHUPYEMBIX MEpONPHUATHIX; WHOOpPMAIUs O MaTepuagbHO-
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TEXHUYECKOM 00ECTIeYeHUH NPEIOCTABIISIEMBIX YCIIYT OpTaHu3aIieil; HHPOpMaIus
O BBITIOJTHCHUH TOCYITAPCTBEHHOTO 3aJIaHUS.

BexnuBeiMu  u qoOposkenaTelbHBIMH — PAaOOTHHUKOB — OpraHW3alldH,
0o0ecreunBaOMMX IEPBUYHBIA KOHTAaKT W WHOOPMHUPOBAHHME, a TakK IKe
HEMOCPEJICTBEHHOE OKa3aHWE YCIyr, CUMUTAIOT BCE MOTPEOUTENH, NPUHSABIINE
y4dacTue B OIpoce.

bonpmuucTBo pecrnoraentoB (90,9%) monp30BalMCh UCTAHIIMOHHBIMU
croco0aMu B3aUMOJCHCTBUSL C oOpraHuzanued (TeneoH, SJIEKTPOHHAs IOYTa,
AJIEKTPOHHBIN cepBUC (opma IS TOJaYU DJICKTPOHHOro obparieHust (3Kajioosl,
NPEANIOKEHUs), MOTyYeHUE KOHCYJbTAllUM 10 OKa3blBa€MbIM YCIyram), paszziel
«YacTo 3amaBaeMbie BOTIPOCKD», aHKETA JIJIS OMpOoca TPaXKIaH Ha CATe U MPOYHE).
Bce oHM ocTanuch yHOBIETBOPEHBI BEKIMBOCTHIO M JTOOPOKEIATEIBHOCTHIO
paOOTHUKOB NHCTAaHIHMOHHBIX (opMm B3ammonetrictBus. OctampHble 9,1% HE
MOJTH30BAJIMCH TUCTAHIIMOHHBIMU CIIOCOOAMU B3aMMOICHCTBHS.

B ompoce pecnioHmeHTaM MpeaIaraioch OMpPeaeTUThCs, MOPEKOMEHI0BAIH
Obl OHU JTaHHYIO OpPraHU3alri0 CBOMM Oiu3kuM. Tak, Bce MOTPEeOUTENN B LIEIOM
TOTOBBI PEKOMEH/I0BATh JAHHYIO OPTaHU3AIMIO0 CBOUM 3HAKOMBIM.

Bce mnorpebutenu  ynOBIETBOPEHBI OpPTraHU3AIMOHHBIMU  YCIOBHUSIMHU
npenoctaBieHuss  ycayr  (rpaduxom  pabGoThl  opraHuzauud  (OTIEIBHBIX
CIEIUAINCTOB); HaBUTAIlMEH BHYTPH OpraHu3aluu (HaMuue UH(POPMaIMOHHBIX
Ta0JIu4eK, yKa3aTesaeh, CHTHaIbHbBIX Ta010, ”H)OMATOB U MPOYHE).

Bce pecnoHieHThI B 1I€JIOM YJIOBJIETBOPEHBI YCIOBHUSIMHU OKa3aHHUS TeX
YCIIYT, 32 KOTOPBIMH OOPATUIIMCh B TAHHYIO OPTaHU3AIIMIO.

CocraBneHue o0Opas3a KaXIOrO pECIOHACHTA B aHKETE B IIEJIOM TIPH
KOMILJIEKCHOW aHAJIMTUKE OMpoca Jano CIEAYIOIINEe CPaBHUTEIBbHBIC NaHHBIE. B
ompoce MPUHSIM ydacTue pecroHaeHTsl oT 21 1o 40 net. 13 Bcex ONMpoIIeHHBIX
18,2% myxuunbl, 81,8% KEHIIUHBIL.

B 1menom, ompoc mokazana, YTO IONB30BATEIM YCIYT YIAOBICTBOPEHBI
OTKPBITOCTBIO ¥ JOCTYITHOCTHIO HMHGpOpManmuu 00 YUYPSKICHHHM, a TakxKe
KOM(DOPTHOCTHIO yCIIOBUI MpesocTaBieHus ycayr. [loap3oBarenu yaoBIeTBOPEHbBI
NO0OpOKENaTEeNbHOCTBIO M BEXKJIUBOCTBIO  paOOTHUKOB  OpraHu3allui,
00ecreunBaONINX HEMOCPEACTBEHHOE OKa3aHWE YCIyT, TMEPBUYHBIA KOHTAKT U
nH(pOpMUpPOBaHHE, a TAaK)KE paOOTHUKOB AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS.
[ToTrpeOutenn WMEIOT BBICOKUH YpPOBEHb YIOBJICTBOPEHHOCTH YCIOBUSMU
OKa3aHWsl yCJIyr B  JaHHOM  YYpeXJAeHUU. PecroHIEHTh, UMEIoIne
YCTAaHOBJICHHYIO  TPYNIy  WHBAJIMIHOCTH W  JIMNA,  SBJISIOMIAECS — UX
NPEACTaBUTEIIIMM, HE TPHHUMAIM ydacThe B omnpoce. IloaToMy OIEHUTH
JOCTYITHOCTh OpTaHW3aIlMu JUIsl JTFOJCH C OTpaHWYECHHBIMH BO3MOKHOCTSIMH, C
TOYKH 3PEHUS TTOTPEOUTEINCH, HE TTPEICTABIIIOCH BO3MOKHBIM.
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